Claims Management Regulation

All consultancies representing employees in England and Wales are required by the
Compensation Act 2006 to be regulated by the Ministry of Justice in respect of this
regulated claims management activities. These activities are regulated by the Ministry
of Justice, which is monitored by the Claims Management Regulation Monitoring and
Compliance Unit (CMRMCU).

Johnston Consulting is registered on their website, number CRM 4745:
www.claimsregulation.gov.uk

You can contact the CMRMCU, which acts as the Regulator, at:

Claims Management Regulation Monitoring Tel: 0845 450 6858

and Compliance Unit Fax 0845 450 6866

PO Box 7284

Burton-on-Trent E-mail:

DE14 9DP info@claimsregulation.gov.uk

Alternative options

Johnston Consulting is obliged to advise you that you have options when it comes to

instructing a representative to act for you. You may have a number of the following

options open to you (this is not intended to be an exhaustive list):

(@) You may wish to handle your case yourself as a ‘litigant-in-person’ as there is no
legal requirement to be professionally represented at hearings in the Employment
Tribunal

(b) Provided you meet its means-test, you may be entitled to some help from the Legal
Services Commission (LSC) (formerly known as Legal Aid). A local solicitor
specialising in Employment Law will be able to advise you about this

(¢) You may want to instruct a solicitor specialising in Employment Law on a
fee-paying basis or on the basis of a ‘no-win, no-fee’ arrangement

(d) You may be able to get assistance free of charge from your local Citizen’s Advice
Bureau (CAB) or Law Centre

(e) If you are a member of a Trade Union, it may be willing to support you

() If your case involves discrimination there are various bodies, such as the Equality
and Human Rights Commission, which may be willing to assist you

(g) Certain kinds of cases may be decided by an ACAS-appointed arbitrator
(h)  Your home insurance policy may cover you
Complaints Procedure

Johnston Consulting is obliged to have in place a complaints procedure which is set
out below.



Complaints procedure re Claims Management Regulations

1.

Complaints may be made in writing, by email or telephone in respect of a claims
management service provided by Johnston Consulting and regulated under the
Compensation Act 2006.

Johnston Consulting reserves the right to decline to consider a complaint that
is made more than six months after you become aware of the cause of the
complaint. You will be advised if your complaint has been made outwith this time
limit.

Johnston Consulting will provide written or electronic acknowledgement of your
complaint within 5 business days of its receipt. Due to the occasionally
unreliable nature of email, if you have not received an acknowledgement of your
complaint, you should send a copy by post.

Johnston Consulting will identify who will deal with the complaint. As a sole
trader business, it may have to be the person about whom the complaint was
made.

Within 4 weeks of receipt of a complaint, Johnston Consulting will send you
either:

= afinal response to the complaint, adequately addressing the complaint, or

* a holding response indicating why the complaint has not been fully and finally
addressed and an indication of when you can expect to hear further

If the complaint has not been fully finalised within 8 weeks of receipt, you will be
provided with an explanation as to why this is and a timescale by which the
complaint is expected to be fully resolved. You will also be provided with the
details of the Claims Management Regulator to whom you may refer the handling
of the complaint if you are dissatisfied with the time taken to resolve it.

In seeking to resolve your complaint, Johnston Consulting may provide you
with fair compensation for any act or omission for which we are responsible,
although appropriate redress will not necessarily involve financial compensation.

If you are not satisfied with the resolution to your complaint, or if the complaint is
not resolved within 8 weeks, you may refer the complaint to the Claims
Management Regulator at:

Claims Management Regulation Monitoring Tel: 0845 450 6858

and Compliance Unit Fax 0845 450 6866

PO Box 7284

Burton-on-Trent E-mail:

DE14 9DP info@claimsregulation.gov.uk

The Regulator can review the handling of the complaint and can give a direction
on further handling of the complaint. However, the Regulator cannot determine a
complaint or award compensation.
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